Interagency Customer Service Forum

We’re pleased to announce that the next meeting of the Interagency Customer Service Forum is scheduled for Tuesday, November 19, 2002 from 2:15 – 3:30 pm in the Truman Room at the White House Conference Center.   Our guest speaker, Pat Hilton from the Examiner and Staff Development Team of the Baldrige National Quality Program at the National Institute of Standards and Technology (NIST), will talk about why agencies should consider using the Baldrige approach to assessing and improving the effectiveness of their organizations.    

The Baldrige National Quality Program is a public-private partnership that promotes and recognizes organizational performance excellence.  This office also manages the Malcolm Baldrige National Quality Award; an award given by the President of the United States to recognize those organizations that have learned how to achieve high performance (for more information on the Baldrige program you can visit their website at www.quality.nist.gov).

The Interagency Customer Service Forum is a community of practice open to anyone in the federal government with an interest in Customer Service.  The Forum is sponsored by the Federal Consulting Group and there is no charge to attend any Forum events (you can learn more about what the federal government is doing to promote better customer service at our web site www.customerservice.gov).

We hope you will be able to join us to learn more about this valuable program.  Space is limited, so if you plan to attend you must RSVP to Allison Cain at FCG by email (Allison.cain.ots.treas.gov) or phone (202-906-7088).  The White House Conference Center is located at 726 Jackson Place, NW, and the nearest metro station is Farragut West.

