CUSTOMER SERVICE EXCELLENCE!

THE NEXT LEVEL!

THE NEXT MEETING OF THE INTERAGENCY CUSTOMER SERVICE FORUM IS SCHEDULED FOR DECEMBER 17, 2001 FROM 11:00 – 12:00 NOON IN THE AUDITORIUM OF THE OFFICE OF THRIFT SUPERVISION, 1700 G STREET, NW, WASHINGTON, DC.

THE TOPIC FOR THE MEETING IS “HOW IMPORTANT IS IT FOR GOVERNMENT AGENCIES TO HAVE SATISFIED CUSTOMERS?”   

UNDERLYING GPRA AND THE PRESIDENT’S MANAGEMENT AGENDA IS THE PRINCIPLE THAT GOVERNMENT SHOULD BE CITIZEN-CENTERED AND SHOULD FOCUS ON RESULTS.  SPEAKERS WILL INCLUDE:


(  ANNE KELLY, DIRECTOR, FEDERAL CONSULTING GROUP

· JACK WEST, FORMER CHAIRMAN OF THE AMERICAN SOCIETY 

FOR QUALITY

(  DR. CLAES FORNELL, DIRECTOR OF THE NATIONAL QUALITY RESEARCH CENTER, UNIVERSITY OF MICHIGAN, AND CREATOR OF THE AMERICAN CUSTOMER SATISFACTION INDEX.   


     Dr. Fornell will also share highlites from the 

findings of the Third Annual American Customer 

Satisfaction Index for the Federal Government to be 

released on the morning of December 17.

DR. MARY-JO HALL, PROFESSOR OF MANAGEMENT AT THE DEFENSE ACQUISITION UNIVERSITY, WILL FACILITATE THE MEETING.   

DUE TO SECURITY REQUIREMENTS, WE ASK THAT IF YOU PLAN TO ATTEND THIS EVENT YOU RESPOND TO THIS INVITATION TO BERNIE.LUBRAN@OTS.TREAS.GOV

THE NEXT INTERAGENCY CUSTOMER SERVICE FORUM PROGRAM IS SCHEDULED FOR THURSDAY, JANUARY 10, 2002.  THE TOPIC WILL BE “ALTERNATIVE APPROACHES TO OBTAINING APPROVAL OF CUSTOMER SATISFACTION SURVEYS” AND THE SPEAKER WILL BE PAUL BUGG, OFFICE OF INFORMATION AND REGULATORY AFFAIRS, OFFICE OF MANAGEMENT AND BUDGET.

